PRIVACY POLICY

This privacy statement covers the www.creigiautravel.co.uk and www.creigiautravel.com websites.
You can travel through most of our site without giving us any information about yourself. But sometimes

we do need information to provide services that you request, and this statement of privacy explains data
collection and use in those situations.

Please read the complete privacy statement which contains:

What personally identifiable information Creigiau Travel collects.
How Creigiau Travel uses the information.
With whom Creigiau Travel may share user information.

What types of security procedures are in place to protect the loss, misuse or alteration of
information under Creigiau Travel's control.

e

If users have questions or concerns regarding this statement, they should first contact Creigiau Travel
by email.

INFORMATION COLLECTION AND USE

Creigiau Travel is the sole owner of the information collected
on www.creigiautravel.co.uk and www.creigiautravel.com. Creigiau Travel only collects information
that our users explicitly provide consent for.

LOG FILES

Like most standard Web site servers we use log files. This includes Internet protocol (IP) addresses,
browser type, Internet service provider (ISP), referring/exit pages, platform type, date/time stamp, and
number of clicks to analyse trends, administer the site, track user's movement in the aggregate, and
gather broad demographic information for aggregate use. IP addresses, etc. are not linked to personally
identifiable information.

SHARING - LEGAL DISCLAIMER

Though we make every effort to preserve user privacy, we may need to disclose personal information
when required by law wherein we have a good-faith belief that such action is necessary to comply with a
current judicial proceeding, a court order or legal process served on our Web site.

These are the instances in which we will share users' personal information:
We DO NOT Share Personal Information with Third Parties

Users of our site are always notified when their information is being collected by any outside parties. We
do this so our users can make an informed choice as to whether or not they should proceed with services
that require an outside party.

LINKS

This Web site contains links to other sites. Please be aware that we, Creigiau Travel, are not responsible
for the privacy practices of such other sites. We encourage our users to be aware when they leave our
site and to read the privacy statements of each and every Web site that collects personally identifiable
information. This privacy statement applies solely to information collected by this Web site.

SURVEYS & CONTESTS

From time-to-time our site requests information from users via surveys or contests. Participation in these
surveys or contests is completely voluntary and the user therefore has a choice whether or not to disclose
this information. The requested information typically includes contact information (such as name and
shipping address), and demographic information (such as post code). Contact information will be used to
notify the winners and award prizes. Anonymous survey information will be used for purposes of
monitoring or improving the use and satisfaction of this site. Users' personally identifiable information is
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not shared with third parties unless we give prior notice and choice. Though we may use an intermediary
to conduct these surveys or contests, they may not use users' personally identifiable information for any
secondary purposes.

SECURITY

This Web site takes every precaution to protect our users' information. When users submit sensitive
information via the Web site, their information is protected both online and off-line.

While this Web site takes every precaution to protect sensitive information online, we also do everything
in our power to protect user-information off-line. All of our users' information is restricted in our offices.
Only employees who need the information to perform a specific job (for example, our billing clerk or a
customer service representative) are granted access to personally identifiable information.

If users have any questions about the security at our Web site, users can send an email

to info@creigiautravel.co.uk.

NOTIFICATION OF CHANGES

Any changes to our privacy policy will be posted to this privacy statement, the homepage, and other places
we deem appropriate so our users are always aware of what information we collect, how we use it, and
under what circumstances, if any, we disclose it.

If, however, we are going to use users' personally identifiable information in a manner different from that
stated at the time of collection we will notify users via email.

CONTACT INFORMATION

If users have any questions or suggestions regarding our privacy policy, please contact us at:

Phone: 029 2089 0220
Email: info@creigiautravel.co.uk

Postal Address:
Creigiau Travel,
The old Station Yard,
Station Road,
Creigiau,

Cardiff,

CF15 ONT
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